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USB not connected to the 
MDSP

Ensure the USB cable is plugged into the MDSP and the 
MDSP is powered on.

Connection timed out before 
device was seen.

Click the RETRY button in the software launch window.

Faulty USB Cable
Use a different data certified USB cable to ensure proper 
connection with MDSP

Communication being blocked
Temporarily turn off malware or security settings to 
allow connection.

Make Master Volume is turned 
up.

On the DRC, in the App, or in the Morel DSP Software, 
turn up the Master Volume until at desired output. 
Warning: It is suggested to turn down the source unit to 
a comfortable level before adjusting Master volume to in 
case output is set to loud.  

All channels muted.
In the Morel DSP Software, unmute the individual 
channels or unmute the Master Volume Control.

The correct source is not 
selected.

Change the source in the DRC, the Bluetooth App, or in 
the Morel DSP Software. 

Mixer settings are incorrect.
Make sure that the proper source is being sent to the 
proper output. If settings are for High-Level and using 
Low-Level, output will never be able to happen.

 Amplifier is in protect.

Check for illuminated PROTECT light on amplifier. 
Power cycle the amplifier. If sound continues to shut off, 
an impedance check should be done on the connected 
speakers to ensure no shorts are present. Wrong turn on 
option is selected.

Crossovers are not correctly 
applied

Make sure that the high-pass and low-pass are not 
reversed in the settings.

The outputs should be verified using an oscilloscope 
and RTA to confirm the frequencies being produced.

If the outputs are crossed over, they must be combined 
with other channels to achieve a full-range signal. Check 
the MDSP outputs to determine which channels require 
additional mixing.

RemedyPossible CauseSymptom

1
No device detected in 
software launch window.

Not getting full range sound.3

There is no output audio.

OEM audio system has 
crossovers applied to the input 
signal for the amplifier.

2
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4
Power LED stays on after 
vehicle turns off

The MDSP stays on after REM 
IN or Accessory is turned off

A delay on turn off is normal. This ensures all 
components of the system are powered down in the 
proper order. This turn off delay time can be altered 
through the Morel DSP Software. If this time was set by 
an installation shop, the time should likely not be 
changed or issues may arise. 

5 Distortion of sound in 
playback

EQ bands are too high

Go into the Home, Input, and Global pages to validate 
no EQ bands are boosted too high. EQ bands should be 
cut in practice and only boosted if needed and enough 
headroom is left in the amplifier. Verifying proper 
headroom can be checked with the CLIPPING 
INDICATOR on each channel to ensure no harmful 
signal are present.  

RCAs are run next to the main 
power wire

Isolate the RCAs by moving them to the opposite side of the 
vehicle or as far away from the power wire as possible (more 
than 2 feet).

The ground may not have good contact with the chassis of 
the vehicle. Clean any paint or intrusion between the contact 
of the ground wire (ring terminal) and the actual metal of the 
vehicle.

A ground reference wire needs to be run to connect the 
ground of the source unit to the amplifier.

The ground is physically loose. Tighten and check audio.

Symptom Possible Cause Remedy

There is a ground loop issue

6 Engine whine or engine speed 
dependent noise is present
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